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Dear (Name)

SAMPLE Letter to Client(s) re Safety in Design Obligations

Workplace health and safety (WHS) is something that’s important to all of us. Identifying design solutions to eliminate hazards not only improves WHS outcomes, but also has potential to reduce costs associated with fixing design problems down the track. Safety in Design is important to <firm name>, and is a core component of our services. 

Under the new harmonised model Work Health and Safety (WHS) legislation, there are a range of new legislative and regulatory requirements, supported by a suite of codes of practice clarifying how these obligations can be met. In particular, there are specific requirements and expectations of entities and persons defined as a “designer”.

The definition of “designer” in the new WHS legislation not only affects the actual designer, but also places duties on all those who are connected with the design, including during construction, end use, maintenance and demolition or de-commission. The designer must ensure, so far as is reasonably practicable, that the plant, substance or structure is designed to minimise risks to the health and safety of all parties who will work on a site connected with its design.
 
It is therefore reasonable to consider the wider practical definition of “designer” to include:
· Design professionals, such as architects, civil, building services, electrical, acoustic, environmental,  mechanical and structural engineers, landscape architects, interior designers, drafters and industrial designers;
· Head contractors, developers, builders, owners, project managers, purchasers, clients, end- users and workers;
· Quantity surveyors, insurers, quality assurance staff, work safety professionals and ergonomics practitioners; and
· Suppliers including manufacturers, importers, those who hire plant, constructors, installers and trades and maintenance people.

The guidance for effective safety in design outcomes are provided in the model Codes of Practice for Safe Design of Structures, and Safe Design, Manufacture Import and Supply of Plant. These codes were developed with the close involvement of Consult Australia, the industry association for professional services firms in the built environment sector, of which we are a member. 

<Firm name> is committed to our legislative obligations and delivering leading safety in design practices, but we cannot achieve these outcomes on our own. As a valued client of <Firm name>, we’d like to illustrate the important role you play in achieving a successful safety in design outcome for our projects. Below are some ways you as a client can assist in making your project safer and compliant with safety in design requirements:

(i) Shared understanding of managing risk – with joint policies and procedures to deal with issues as they arise.
(ii) Provision of information – providing the designer with any information about any hazards and risks that have potential to affect the design, and when treated will make the end product safer.
(iii) Allocation of sufficient budget – commensurate with project risk to enable legislative compliance and achievement of quality outcome. 
(iv) Access to appropriate contractors or maintenance staff – for consultation about how the construction work in connection with the design can be undertaken in a way that prevents or minimises risks to health and safety; and, information about the safe operation and maintenance of the facility.
(v) Access to end users – for consultation to ensure that the end product can be used, maintained and decommissioned safely.

For further detailed information, we recommend you refer to the model Codes of Practice for the Safe Design of Structures and the Safe Design, Import, Manufacture and Supply of Plant, if you have not already done so. We can assist you in better understanding our respective obligations if you need assistance.  

<Firm name> enjoys the relationship between our organisations, and we look forward to working together on safety in design to improve workplace health and safety and ensure best practice on this important matter. 

If you would like to further discuss WHS, safety in design or any other matter, please do not hesitate to contact <Person name> on <Contact details>.


Yours faithfully,




…………………………..
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